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814 WHEELING AVENUE
CAMBRIDGE, OHIO 43725-2599
740-439-5491
Attention: Melissa Swingle – Assistant Director/Fair Housing Coordinator

Fair Housing
  Client Complaint Process

The City Fair Housing Program recently developed the enclosed form to assist in tracking complaints:


1.) Staff person will complete a form when receiving a complaint in person, by phone, or in writing.

2.) Once the problem is identified, the staff person will either provide the necessary assistance, refer to the appropriate agency, or work in conjunction with another agency to resolve the problem.


3.) If referred to another agency, the client will be asked for a call back informing program of their result. If the program doesn’t hear from the client, a follow-up call will be made. 

4.) In the event that a complaint is one of discrimination, the staff will assist in completing the HUD Discrimination form. Although the complaint will be referred to the Ohio Civil Rights Commission, the information on the form will allow for organization of the facts. The staff will either call OCRC for the initial contact on behalf of the client or provide the telephone number to them as a direct contact if requested. A call back from the client will be requested, if not received, a follow-up call will be made. 
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